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OUR POLICIES

Therapy West Cancellation Policy 

Regional Centers, School District, and Easter Seals: 
- Clients must maintain 80% attendance. 

- 2 no-shows will result in immediate removal from schedule. 

Insurances: 
- Clients must maintain 80% attendance. 

- 2 no-shows results in immediate removal from schedule. 
- Cancellations made more than 24 hours in advanced are not subject to a fee. 

-Clients are allowed 3 cancellations per calendar year that are given with less than
24 hour notice. Starting on the 4th cancellation, the client will be charged a $75 fee

per session when cancelled within less than 24 hours.

Therapy West, Inc. COVID-19 Procedures 

** as of August 10, 2021: Persons who are vaccinated and exposed to someone with
COVID, do NOT need to quarantine (can still come to therapy), unless they develop

symptoms. they need to take a COVID test 3-5 days after exposure and monitor
symptoms for 2 weeks. 

Each parent/caregiver will be asked to sign a consent/attest (attestation) form in
which they agree to self-report COVID-19 symptoms and exposure prior to coming to
clinic for therapy (includes having no symptoms, have not been exposed to anyone

who is positive for COVID-19, and that anyone who brings the child to therapy who is
not the legal guardian or parent has also been screened for symptoms and safety

behaviors. 
 

CHECKING IN/OUT PROCEDURE
Therapist/teacher will meet family at the designated “entrance” location for the

facility.
A. Double check: Therapist/teacher will ask that they self-checked for symptoms,
exposure to anyone with COVID-19 or engaged in any risk behaviors/exposures
such as taking public transportation without wearing a mask, etc. If there is anything
concerning, therapist/teacher will send child home, offer telehealth session and
document. If child does not have anything concerning, documentation is not
necessary. 



B. If person bringing the child is someone who does NOT live with the child, and they
do not know the child's potential exposure, then the therapist/teacher will call you, the
parent, to check for COVID exposure. 
C. Parents/caregivers remain outside clinic and return at pick up time at the
designated “pick-up exit” door. There may be NO INSIDE WAITING ROOM available
depending on COVID-status. 
 

COVID MITIGATION PRACTICES FOR THE CLIENT

At the start and end of each session, Therapist/teacher and child must wash
hands for 20 seconds. If child is not able to tolerate hand washing, then child
should use hand sanitizer.
Masks are required of all staff and persons on the Therapy West, Inc. premise
regardless of vaccination status.
All children above the age of 2 should be encouraged to wear a mask.
Parent/caregiver should provide mask for their child. If child is not able to wear
a mask, Therapy West staff will also wear a face shield.
Staff will change clothing if soiled during treatment session.
If child demonstrates any signs of illness, session will be terminated and
parent/caregiver WILL be contacted. Therapist/teacher will offer telehealth
make-up. Follow protocols for exposure and isolation.
If child uses a tracheostomy, it is strongly recommended that they receive
services via telehealth.
Feeding equipment must be brought in by the parent. No sharing of feeding
supplies, tools and equipment.
Clients are treated in spaces that allow for safe distancing with their
therapist/teacher and/or intern/resident. No switching between treatment
rooms is permitted.

QUARANTINE AND ISOLATION
1. Exposure is defined as: 
A. Being within 6 feet of someone with COVID-19 for a total of 15 minutes or more
over a 24-hour period. 
B. Unprotected contact with body fluids and/or secretions from someone with
COVID-19. For example, you were coughed or sneezed on, you shared a drinking
cup or eating utensils, you kissed, or you provided care to them without wearing the
right protective equipment. 
C. A person with COVID-19 can infect others from 2 days before their symptoms first
started until they are allowed to end their isolation period. A person with a positive
COVID-19 test who does not have symptoms is infectious from 2 days before their
test was taken until 10 days after their test. 

2. Quarantine is required if you have had known exposure to a confirmed case of
COVID-19, UNLESS: 
A. A person with COVID-19 can infect others from 2 days before their symptoms first
started until they are allowed to end their isolation period. A person with a positive



COVID-19 test who does not have symptoms is infectious from 2 days before their
test was taken until 10 days after their test.

QUARANTINE PROTOCOL
A. If a child was exposed to another child/person who is sick: Quarantine is only
needed if a child has been exposed to a confirmed case of COVID-19). 
B. If child has been exposed to someone with a confirmed case of COVID-19, notify
your therapists or the TW staff so that TW can inform those who may have been
exposed when at TW (who child may have exposed from 2 days prior to symptoms).
Your child may be seen via telehealth. See above for the definition of “exposure”

If child does not have symptoms, child will need to quarantine for 14 days
(from the time of last contact) (or wait 5 days, get a PCR test) and if results are
negative the child will still have complete a 10-day quarantine. On days 11-14,
the child can return but will have to continue to self-monitor for symptoms.
If child does not develop symptoms during the 14-day period, child can return
to in-clinic sessions.
If child develops symptoms, the child will have to follow the isolation protocol
below.

3. Isolation is separating someone who is infected, even if they may not have
symptoms.

ISOLATION PROTOCOL
A. REGARDLESS OF VACCINATION STATUS, if a child has symptoms consistent
with COVID-19 (fever, runny nose, persistent cough, diarrhea, loss of smell and
taste, body aches, headaches):

Stay home. Report symptoms to your therapist or the TW staff.
The child should get tested for COVID-19 and/or notify their health care
provider.

B. If the child tests positive for COVID-19 with or without symptoms, they must
isolate for 10 days. They may return to therapy once they have completed a 10-day
isolation period, have improved symptoms, and are fever free for 24 hours without
fever-reducing medication. 
C. If they are "fully-vaccinated" against COVID-19 and test negative for COVID-19,
they may return to in-clinic sessions once their symptoms have improved and are
without fever for 24 hours without fever-reducing medication. 
D. If they are not vaccinated against COVID-19 and test negative for COVID-19, they
must still complete a 10-day isolation period or obtain a doctor's note verifying that
they are safe to return to in-clinic.

 



UPCOMING EVENTS

Click here to schedule a make-up for OT/PT/ST!

mailto:iaviles@therapywest.org?subject=Schedule%20Make-up!




Click here for more information! 
 

Click here for more information! 
 

https://flutterexperience.com/
http://www.arboretum.org/lightscape
https://www.laparent.com/events/grand-parks-easy-mornings-2-2021-09-11/
http://downtownsm.com/


Click here for more information! 
 

Click here for more information! 
 

 
Click here for more information! 

 

https://www.laparent.com/events/grand-parks-easy-mornings-2-2021-09-11/
http://downtownsm.com/
https://www.laparent.com/events/santa-monica-mystery-quest-2021-09-10/
https://www.shopmanhattanvillage.com/events/kids-club-with-wild-child-gym-3/
http://www.lazoo.org/zoolights


 
Click here for more information!

OUR STAFF

http://www.lazoo.org/zoolights
http://southcoastbotanicgarden.org/glow




OUR PROGRAMS

The emphasis of this family centered program is on prevention, early intervention, and enrichment in a

playful and supportive environment. Our program is designed by educators, occupational therapists,

physical therapists, and speech pathologists to promote a comprehensive program that enhances all

areas of development within the context of play. TWISPP and TWO Steps emphasize the importance of

the family by encouraging parent training and parent participation in their child's program.

Click Here to Contact us about the TWISPP Program!

mailto:twispp@therapywest.org?subject=Interested%20in%20the%20TWISPP%20Program!


New Faces: We Welcome You! 
Adah, Kailie, Luna 

 
Graduating: We Will Miss You! 

Bethany, Daniel, Raheem



 





MONTHLY OT / PT / ST TIPS!

Click here to access images and texts for ASL References

http://www.lifeprint.com/dictionary.htm
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